MUHHUCTEPCTBO HAYKH U BBICHIETO OBPA3OBAHMS POCCUMCKOM ®EJIEPAIIUA
IIOBOJIXCKUM I'OCY JAPCTBEHHbIN TEXHOJIOTMYECKU YHUBEPCUTET

Pl COOPMHUPOBAHA,
COrIACOBAHA
W YTBEPHEHA B JHOC

YTBEPXIAIO
Hexan OVYII

YTBEPXJIAIO /H.W. Jlapronosa/

(®.1.0. nexana (AMpeKTOpa UHCTUTYTA))

15.04.2021 r.

INPOI'PAMMA INPAKTUKH

b.2.1.2.1 IlpegaunnoMHas pakTukKa

(YKazvleaemcsi KOO, U0 U Mun NPAKmMuKu no y4eOHoMy niauy)

HarpaBnenue moaroToBku
(criennanbHOCTB)

27.03.02 YnpapiieHre Ka4eCTBOM

KBaJ'II/I(bI/IKaI_II/IH BBIITYCKHHKA

bakanasp

(baxayaBp/MarucTp/CreIHaIrcT)

praBHCHI/Ie Ka4CCTBOM B IIPOU3BOJACTBCHHO-
TCXHOJIOTHYCCKHUX CUCTEMax

Hanpanennoctb
Kypc 5
Cemectp 9

Pacnpez[eneHI/Ie yqeGHoro BpPEMCHU

Tpyn10oeMKOCTb 110 yueOHOMY IUIaHy
[TponomKUTETLHOCTD
[TpakTrdeckue 3aHsATHS

WNHuas xoHTakTHAs padboTta

Bcero koHTakTHOI pabOTHI

Wusie hopmsl oprannzanuu OJ]

JuddepennrpoBaHHbIi 3a4eT

12 3aYETHBIX €IUHHII
8/432 HEJIEb / 4acoB
- 4acoB
- 4acoB
0 4acoB
432 JacoB
- ceMecTp

(rom)



ObopomHas cmopoHa mumyibHO20 JUCMa

[Tporpamma cocraBneHa B coorBercTBuu ¢ Tpeboarusimu @I'OC BO HanpaBieHUs OATOTOBKU
(cnenmanbHOCTH) 27.03.02 YipaBieHrue KaueCTBOM

[IporpamMmmy coctaBuiIu:

JIOLCHT C yYCHOU CTENICHBIO Yull COI'JTACOBAHO B.b. Enaruna
KaHM1aTa HAYK
(1OMKHOCTD) (xadenpa) (N.0. damuinus)
JIOLCHT C yYCHOH CTENICHBIO Yull COI'JTACOBAHO I'.P. [lapeBa
KaHM1aTa HAyK
(TOKHOCTD) (xacenpa) (N.0. damunus)

PACCMOTPEHA u OJIOBPEHA Ha 3acenanuu kadenpel, 3a KOTOpOi 3aKperuieHa mpakTHKa
(pa3men mpaKkTHUKH)

Kadenpa ynpasnenus u npasa

(HaumeHoBaHUe Kadeaphl)
06.04.2021 pOTOKOJ Ne 6

(mara)
3aBenyromnuii kageapoit COI''TACOBAHO T.B. SInanueBa

(1.0. ®amunus)

Pa6ouas nporpamma COI'NTACOBAHA c¢ gaxkynbreToM (MHCTUTYTOM), BBIITYCKAOLIEH(MMHN)
Kaeapoii(amu).
COOTBETCTBYVET geiictByromeit OII.

3aBenyromuii kageapoit COI''TACOBAHO T.B. SAnanueBa

(1.0. ®amunus)

[Ipencenarens MeTOAUMYECKOW KOMHUCCHHM (aKynpTeTa (MHCTUTYTa), B KOTOPBIH BXOIUT
BBHITTyCKaromas kadeapa

COT'JTACOBAHO O.M. Pennna

(1.0. ®amunus)
OxcnepT: BuktopoBa Hanexxna AnaronseBHa, upextop mo kagectBy OO0 "Xie6o3aBoa Nel"

PaGouast mporpamma npoBepeHa u 3apeructpupoana B YMI[ 01.07.2021 r.
Crernanuct yuebno-meroauueckoro neatpa COI'JTJACOBAHO /T.A. CmupHoBa/



Paznen 1. LEJIU ITPOXOXIEHWA ITPAKTUKHN

Llenbr0 TIPOXOXKICHUS TPAKTUKU SIBISCTCS IOCTHIKCHHE IUIAHUPYEMBIX PE3yIbTaTOB OOYYCHUS,
COOTBETCTBYIOIIMX ycTaHOBJICHHBIM B OITOIT komMneTeHusIMm:

KO,Z[ 1 HAMUMCHOBAHUC
KOMIICTCHII U

Kon n HanmeHOBaHME
WHJIMKATOpa JOCTHKEHUS
KOMIIETCHIINHU

PesynbTarel 00yueHus

1. OIIK-8 Cnocoben
OCYIIECTBIISATh
KPUTUYECKHUM aHAJIU3 U
000011IEHNE
npodecCHOHATBLHOM
uH(pOpMalUU B paMKax
YIpaBICHUS KA9€CTBOM
MPOIYKIIMH, TPOLIECCOB,
ycIyr

OIIK-8.2. Ananu3upyer u
000061m1aeT nHGOPMALIHIO B
paMKax ynpaBlICHUs
Ka4eCTBOM IPOYKIIHH,
TOBApOB, yCIyT

3HaHMsI: 3HACT OCHOBBI aHAIIN3A U
00001eHNS PO ECCHOHATBHON
uH(pOpMAIIMU B paMKaX yIpaBIeHUS
Ka4eCTBOM IPOIYKIIUH, ITPOIIECCOB,
yeiyr

ymenusi: OcymecTBiser cOop
HEPBHUYHON CTATUCTUYECKOM
uH(pOpMAIIUK O Ka4eCTBE MPOAYKIIHH,
IPOLIECCOB, YCIIYT, €€ 0000IIeHUE
ananu3 ®opmynupyer pakTopsl KayecTBa
1 O0BSICHIET IMPUYIKUHBI UX
BO3HHUKHOBEHHS B KOHTEKCTE CHCTEMBI
yIIPaBJICHUS KA4eCTBOM

HaBbIKH: Biajieer HaBbIKaMK aHAN3a
00001eHNS PO ECCHOHATBHON
uH(pOpMAaIIMU B paMKaXx yIpaBieHUsS
Ka4eCTBOM IPOIYKIIUH, ITPOIIECCOB,

yenyr

2. OIIK-11 Cnocoben
pa3pabaThiBaTh
TEXHUUYECKYIO
JIOKYMEHTAIUIO ( B TOM
YHCIIE U B 2JIEKTPOHHOM
BHJIE) B 00J1aCTH
YIpaBJIeHUS] KAY€CTBOM B
yCIOBUSAX IU(POBOI
DKOHOMHUKH, C yUYETOM
JICHCTBYIOIINX CTaHAAPTOB
KauecTBa

OIIK-11.1 OcymecTtBuser
pa3pabOTKy TEXHUUECKOU
JIOKYMEHTAIUU CUCTEMBbI
yIpaBieHUs] KAY€CTBOM

3HaHMs: 3HAET: MOJI0KEHUS
HallMOHAJIBbHOM U MEXKTyHapOIHON
HOpPMaTUBHOI 0a3bl B 00nactu
pa3pabOTKU TEXHUYECKOM
JOKYMEHTAIUH, CPEJCTBA Pa3pabOTKU U
oopmieHns JOKyMEHTAIK B 001acTH
yIIPaBJICHUS] KAYECTBOM B YCIIOBHUSIX

U (poBON IKOHOMUKH

yMeHusi: YMeeT NPOBOAUTH pabOThI IO
pa3paboTKe TOKyMEHTallUuU B 00JIacTH
CHCTEM YIpPaBJICHHUS Ka4eCTBOM (B TOM
YHCJIe U B 3JIEKTPOHHOM BH/JIE)
HaBbIKU: Bianeer ciocOOHOCTRIO
pa3pabarbIBaTh JOKYMEHTALUIO B
00JIaCTH CUCTEM YTIPaBJICHUS KAUeCTBOM
B yCJIOBUAX NU(POBOI SKOHOMUKH, C
yYETOM JICHCTBYIONINX CTaHAAPTOB
KayecTBa

3. I1IK-2 CnocobHOCTh
y4acTBOBATH B MOJITOTOBKE
TEXHHUKO-3KOHOMHNYECKOI'O
000CHOBaHHUS IPOEKTOB
CO3JIaHUS CHCTEM
yIIpaBIECHUS Kau€CTBOM

[TIK-2.1. U3yuaet 3a1aun
IIPOEKTUPOBAHUSI CUCTEMBI
yIpaBjeHUs KAYeCTBOM B
COOTBETCTBUHU C
MOTPEOHOCTSMU BCEX
3aUHTEPECOBAHHBIX CTOPOH

3HAaHUs: 3HAET: OCHOBHBIE TOTPEOHOCTH
BCEX 3aMHTEPECOBAHHBIX CTOPOH,
MIPUHLIMIIBI IPOEKTUPOBAHUS CUCTEM
MCHCIPKMEHTA Ka4€CTBa, MCXaHU3MBI
yIIpaBJIEHUS] PEHTA0EIbHOCTBIO
OopraHu3anuvu Ipu BHCAPCHHUU CUCTCMEI
KauecTBa,

yMenusi: opmynupyer 3anauu
MIPOEKTUPOBAHUS CUCTEMBI YIIPABICHUS
KayeCTBOM C YUETOM BCEX MMEIOLINXCS




TEXHUUYECKUX U SKOHOMHUYECKUX
OrpaHMUYEHUN U MOTPEeOHOCTEN BCEX
3aWHTEPECOBAHHBIX CTOPOH

HaBbIKK: [IpoBOAUT aHAIN3 U OIICHKY

3 PEKTUBHOCTH MPEIOKEHHBIX MEP
[IPU PELICHNUH 33134 B 00J1aCTH CO3IaHHS
CHCTEM YIPaBJICHHUS KaYeCTBOM
npoayKiuu (paboT. ycayr) opraHu3aiuu

4. IIK-5 CrnocoOHOCTE
AHATM3UPOBATH IPUYUHBI,
BBI3BLIBAIOIINE CHIDKEHHE
KauecTBa MPOAYKIIUU

(pabor, yciyr)

IIK-5.1. Pa3zpabaTsiBaeT Ha
OCHOBE aHaJIN3a MPUYNH
IJIaHBl MEPONPUATUHN TTIO
yIAY4IIEHUIO KauecTBa
NpoayKIuH (padoT, yCIIyr)
Ha BCEX Tamax XKU3HEHHOTO
LIMKJIa B paMKax
MIPOLIECCHOTO MOAX0/1a

3HaHMs: 3HAET: OCHOBHBIE ITAIIbI
’KM3HEHHOTO LIUKJIAa TPOJYKTa, CYIIHOCTh
Y TIPUHIIMIIBI ITAHUPOBAHUS TIPH
OpraHM3aLuy padoT MO yIY4IICHUIO
KayecTBa, Crenu(pUKy MPUMEHEHHS
IPOLIECCHOTO TOAX0AA

yMeHusi: AHaIU3UPYET NPUUHHBI
CHID)KEHHUS KauecTBa NpoAyKuuu (pador,

YCIIYT) C TIO3UIIUH MTOTEPh Ha BCEX Tamax
’KM3HEHHOTO LIUKJIA POAYKIHHU (padoT.
YCIIYT) B paMKax MPOIIECCHOTO MOAX0/1a
BoisBnser "y3kue mecta" B
TEXHOJIOTHYECKOM Tporiecce Brioupaer
MHCTPYMEHTBI U METO/IbI YIIPaBIICHHS
Ka4eCTBOM B COOTBETCTBHUHU C
IPOBEJCHHBIM aHATU30M

HaBbIKHN: PazpabaTeiBaeT m1aHbl
MEPOTIPUSATHIA MO YAYUIIEHUIO KaueCTBa
OpoayKIHH (paboT, yCcIyT) Ha BCeX
JTanax >KU3HEHHOT'O 1IMKJIa Ha OCHOBE
MPUMEHEHHSI MHCTPYMEHTOB ¥ METOJIOB
yIIpaBJICHUS] KAYECTBOM a B paMKax
HPOIIECCHOTO MOJIX0/a

Paznen 2. MECTO ITPAKTHUKHU B CTPYKTVYPE OIIOII
IIpoBeneHME NPAKTUKK OCYIECTBISAECTCS BbIE3AHAS, CTALIMOHAPHO, HEIIPEPBIBHO

[lpakTuka HampaBleHa Ha Ha (opMUpOBaHHE
poeCCHOHAIBHON e TENHHOCTH

Jlnis mpotoymkeHust OpMHUPOBAHUS 3asIBIEHHBIX KOMIETEHIIMI HeoOXxoauMmsbl 3HaHus: CpeacTBa U
MeToabl yrpasieHus kadectBoM (OIIK-8); Pa3paGorka mokymeHTanuu B 0OJacTH YIpaBJICHUS
kagectBoM (OIIK-11); DOxonomuka kauectBa (I1K-2); AHanu3 u oleHKa pUCKa MPH YIpPaBICHUU
kadectBoM (IIK-5); OcnoBel OepexxsmmBoro mpousBoactBa (I1K-5); Ympasnenue mpomeccamu
MeHepkMeHTa kauectsa (I1K-5)

JlanHast mpakTHKa SIBJISIETCS OCHOBOM ISl MPOJIOJIKEHHS] (POPMUPOBAHUS YKA3aHHBIX KOMIETEHITHMA
B: [ToaroToBka K mpoueaype 3alMThl U 3alUTa BhITYCKHON KBanudukannoHHoi padots! (OIIK-
8); IlonroToBKa K MpOLEIYype 3aMUTHI M 3alIUTa BBHITYCKHON KBamupukannonHoi padorsl (OIIK-
11); [loaroroBka K mporeaype 3aliuThl U 3allUTa BBITYCKHOW KBanudukannoHHoi padots! (I1K-
2); TTonroToBka K MpoIeype 3allUuThl U 3aIUTa BBIMTYCKHOU KBaMpHKannoHHOH padoTs (TTK-5)

Paznen 3. COAEP)KAHUE I[TPAKTUKU

npoecCHOHANBHBIX YMEHH U  OIbITa

Buasl pabot

Ne n/mt Konraktnas pabota uHbIe (GOPMBI OpraHU3aKu 00pa30BaTEIbHON

JACATCIIbHOCTH




Nzyuenune pabodeit mporpamMmsl 1Mo
MPETUTUIOMHON TTPAKTUKE; 3aII0JTHCHUE
JTHEBHHUKA T10 MPETUIIOMHOM MTPAKTUKE;
W3YYCHHE HOPMATUBHOW JOKYMEHTAIUH 110
TEXHUKE 0e30mMacHOCTH (8 4acoB)

N3yuenne nHIUBUIyaIbHOTO 3aaHus 110
BBITIOJIHCHUIO PaOOT IPEITUTIIIOMHOM
npakTuku. [londop ocHOBHOM 1
JIOTIOJTHUTEILHOM JIUTEPATYPhI 110
MHJIUBUIYAIBHON TEME MPEIIUIIIOMHON
npakTuku. O3HaKOMIICHHE ¢ TPEOOBAHHUIMU U
PEKOMEHJALMSAMU 10 HAIIMCAHUIO OTYETA MO
MPEAJUIUIOMHOM MPAKTUKE U ero 3ammmuTe (8
JacoB)

O3HaKOMJIEHHE C UCTOPUEN OpraHU3ALINH,
HAIPaBJIEHUEM JIEATEIbHOCTH, OTPACIEBOM
MIPUHAUIEKHOCTBIO, CTPYKTYpPOI
MPEANPUATHS, XapaKTEPUCTUKON BHEIIHEH
cpenbl OpraHu3aliy, AaHAJIM3 BHYTPEHHEN
cpenpl (MaTepualbHO-TeXHUYeCcKas 0asa,
ACCOPTUMEHT, LIEHbI, BHEIIIHEE U BHYTPEHHEE
odopmIIeHHE OpraHu3aIi,
TEXHOJIOTUYECKHII Mpo1Iecc) U
OpPra’Hu3auoHHoN KyabTypsl (15 yacoB)

O3HaKOMJICHHE C HOPMATHUBHBIMH
}IOKYMCHTaMI/I, HpI/IHIII/IHaMI/I OpFaHI/I3aHI/II/I
JesTenbHOCTH npeanpustus. [IpoBenenue
SWOT-ananu3a (25 yacos)

W3yuenue aesarenbHOCTH (UPMbI B 0071aCTH
YIIpaBJICHUS] KAYECTBOM, TIOJIUTUKH | TIeNIeH B
00J1acTH KauecTBa, aHAJIU3 NIOKa3aTenen
KauecTBa U KOHKYPEHTOCIIOCOOHOCTH
NPOAYKIMH U OPTaHU3AIMH B LIEJIOM, aHATIU3
JTOJIKHOCTHBIX ((PYHKIIMOHAJIbHBIX )
o0s13aHHOCTEl paOOTHHUKOB B 00J1aCTH
KadecTBa. AHAJIN3 U OLIEHKA
OpPraHU3alMOHHOTO MEXaHU3Ma YIPaBJICHUS
Ka4ecTBOM (OCHOBHBIE IIEJH, 3a71a4H,
(byHKLIMU U ITpaBa CIIy>KObI Ka4ecTBa,;
OpraHu3aIMOHHAS CTPYKTypa H
(byHKIMOHATIBHBIE 00S3aHHOCTH
COTPYZIHUKOB; XapaKTep B3aNMOACHCTBHS
CIIy’KOBI Ka4ecTBa C APYTUMHU
MOJIPa3ICIICHUSIMH TIPEIPUASTHS
(opranuzanun)

(55 yacoB)




AHanu3 pe3yinbTaTUBHOCTH U 3P (HEKTUBHOCTH
JICUCTBYIOLLIEH CUCTEMBI MEHEIKMEHTA
kadyectBa. Onucanue U GopMaTr3arms
MIPOIIECCOB CUCTEMBI MEHEPKMEHTA KaueCTBa.
Pa3paboTka BHyTpEeHHUX CTaHIapTOB,
MpoLeayp U APYTruX TOKYMEHTOB
NPEINPUSATHS B CACTEME MEHEPKMEHTA
kadgectsa. (60 gaca)

W3yueHue u aHaau3: METOJIOB YIPaBICHUS
KaueCTBOM, IPUMEHSAEMbIX Ha IPEIIPUITUN
(opranM3alMOHHO-PACIOPAIUTEIbHbIE,
TEXHOJIOTUYECKHE, IKCIIEPTHHIE, COLIMATIBHO-
IICUXOJIOTUYECKHUE); TPUMEHECHHUSI
CTaTUCTUYECKUX METO/0B YIPABICHUS
Ka4eCcTBOM (KOHTPOJIbHBIH JHCTOK,
nuarpamma [lapeto, amarpamma npuydvH U
pe3yiabTaToB, CTpPATU(HUKALMSL, THCTOTpaMMa,
Juarpamma paz0poca, KOHTPOJIbHBIE KapThl);
UCIOJIb30BAaHUS «HOBBIX HHCTPYMEHTOB
yIpaBieHUs Ka4eCTBOM» (Juarpamma
CpOJICTBA, TUarpaMma CBsi3eH, IpeBOBUAHAS
Juarpamma; MaTpu4Hasl Juarpamma,
CTpeJIoYHas uarpamMma, agarpamma
IIpoLIecca OCYILECTBICHUS IPOTrPAMMBI
(PDPC), matpu1iia mpuopuTeTOB)
IIPUMEHEHHUS aHaIM3a BUJIOB U MOCIEICTBUN
otka3oB (FMEA), meTona pa3BepThIBaHUS
¢ynkun kauectsa (QFD); pyHKIIMOHATBHO-
CTOMMOCTHOTI'O aHaJIN3a; cOalaHCUPOBAHHON
CHUCTEMBI TIOKazarene u ap. 3yuenune
PE3EPBOB U BO3MOXKHOCTEN NPEANPUATHUS B
o0JyacTu peain3aui KOHIETIIIHH
OepexnBoro npoussoacTaa. (60 yaca)

O3znakomienue ¢ npaktukoi ayauta CMK ¢
UCIOJIb30BaHUEM HH(OPMAIIMOHHBIX
TEXHOJIOTUH B 00JIaCTH YIIPaBICHHS
Ka4ecTBOM. AHalIU3 OTJENbHBIX MPOIECCOB
yIIpaBJICHUS] KAYECTBOM Ha MPEINPUATHH (B
3aBUCUMOCTH OT MECTa MPOXOXKICHHS
npakTvkH) (61 gac)

Omnpenenenue noTeHuMa€a
COBEPIICHCTBOBAHMS opranu3anuu (25

10

CO6op, 06paboTKa 1 aHATHU3 TEOPETUUECKON U
MeTOIM4YeCcKON HH(OPMaIIUU IO TEME
uccienoanus. O3HaAKOMIIEHUE C TEMAaTHKON
MCCIICIOBATEIILCKUX Pa0dOT B JAHHON
o0nacTu; U3y4eHue OTACTbHBIX aCIIeKTOB
paccMaTpUBaeMOM UCCIEN0BATEIbCKON
po0OJieMbl. 3anoTHEHHE THEBHUKA
OpeIIUIIOMHON npakThKH (20 yaca)




11

Co6op, 00paboTKa U cucTEMaTHU3AIUS
uH(pOpPMALIUU O CUCTEME YIIPABICHUS
Ka4eCTBOM Ha MPEANPHUITAN. AHAIN3
CYIIECTBYIOIIETO MOJIOKCHHSI T10
00eCIICYCHHIO KaYecTBa Ha MPEIIPUATHH U
OLICHKAa CUCTCMbI Ka4CCTBA NPCAIIPUATHUA.
3arnosHeHHEe JHEBHUKA TIPS TUTUIOMHOM
npakTuky (20 yaca)

12

Co6op, 00paboTKa U aHATM3 MTOJTYYCHHOM
uH(pOpMaILKH, IPOBEJCHNUE PUKIIATHOTO
aHaJlM3a [0 TeMe HayYHOTO UCCIeI0BaHUSI.
Omnucanue BBIMOJIHEHHOTO UCCIIEIOBAHUS U
MOJIYYEHHBIX Pe3y/IbTaTOB 3alOIHEHHE
JTHEBHHKA MPEAAUILIIOMHON MPAKTHKU. (35
4acoB)

13

Harnncanue oryera no npakruke. [IpumepHas
CTPYKTypa oTueTa (B 3aBUCMOCTH OT MeCTa
MIPOXOXKICHUSI IPAKTUKH):

Bsenenue

I'nmaBa 1. CoBpeMeHHOE COCTOsSIHHE
PEITPHUITHS

1.1.  OpraHu3anOHHO-3KOHOMMYECKas
XapaKTepUCTHKA MPEATPUATHUS

1.2. Ananu3 npou3BOJICTBEHHOU
JESTENIbHOCTH MPEANPUATHS/ AHaAIN3
OCHOBHOTO TIPOM3BOJICTBA MPEITPUSATHUS
I'maBa 2. OneHka AeSITeNbHOCTH MPEAPUATHS
B 00JIaCTH YIIPABJICHUS KaYECTBOM
npeanpusaTus (MPoayKIUH, paboT, yCIyr)
2.1. AHanu3 CymecTBYIOIIETO MOJIOKEHUS 110
o0ecrnevyeHnIo KauecTBa Ha MPeANpUiTUI

2.2. O1eHKa CUCTEMBI KaueCcTBa MPEATPUSATHS
3akiroueHue

CHucoK UCTIOIb30BaHHBIX UCTOYHUKOB
IIpunoxenus.

Iloaroroska npesentanmu otuera. (40 gaca)

Hroro

432

Paznen 4.
OBECIIEYEHUME ITPAKTUKU

4.1. YueOHO-MeTOANYECKOE 0DeCIIeUeHNE

MATEPUAJIBHO-TEXHUYECKOE n YYEBHO-METOANMYECKOE

KoanyectBo
AK3EMILISIPOB TIEYATHBIX

NeNe CnHCcoK COJIb3yEMOH JIMTEPATYPHI M3 JBHHH, HMCIOIMXCA B
n/n OuOJIMOTEKE, HITH
AJIEKTPOHHBIN aJipec U3AaHus
(pecypca) B cetn MHTEpHET
YYEBHBIE, YYHEBHO-METO/JJMYECKHWE 1 HAYUYHBIE U3JJAHN A
1 |JleonoB, O. A. VYmnpaBineHue KauecTBOM [DJIEKTPOHHBIN

pecype] : yuebnmk / JleomoB O. A., Temacosa I'. H.,|https://e.lanbook.com/book/1
Beprazosa 0. I'. 4-¢ u3n., crep. Cankr-IlerepOypr: Jlans, 30492

2020. - 180 c. ISBN 978-5-8114-2921-9.




2 |[Canpaea, Exarepuna FOpweBHa. Cucrema MEHEIKMEHTA 15 /
kadectBa [Tekcr] : yueOHOE mocobue s cTyaeHToB ounoit u| https://portal.volgatech.net/b
3a0uHOi (GopM 0O0ydyeHHs MO HampasieHusM moarotoBku|00ks/Saldaeva_Sistema_men
27.03.01, 27.04.01 / E. FO. CangaeBa; MunucrepctBo Hayku|edzmenta_i_kachestva 2019.
u BbIciero obpasoBanus Poccuiickoit deneparuu, PI'bOY pdf
BO "lloBOMKCKMII TroCylapCTBEHHBIH TEXHOJOTMYECKUI
yuusepcurer". Momkap-Oma: IIT'TY, 2019. - 81 ¢. ISBN 978-
5-8158-2117-0. Dx3emigpsl: Bcero 15.

3 |Cucrembl, METOZBI U UHCTPYMEHTHI MEHEDKMECHTA KadyecTBa 6
[Tekcr] : [yueOHuK st cTyaeHToB By30B| / M. M. Kane [u
ap. ; mox pea. Kane M. M.]. 2-e uzn., o6HOBI. 1 gom. CaHKT-
[TerepOypr: Ilutep, 2012. - 572, [1] c. ISBN 978-5-459-
00313-0. Dk3eMmaapsl: Bcero 6.

4 [Lapesa, I'y3anp PunaroBHa. BeimyckHast kBanu@ukanuoHHas 15/
pabora [Tekcr] : yueOHO-mMeTomumueckoe mocobue : [mo| https://portal.volgatech.net/b
Hanpasienuio 27.03.02 "Yopasnenune kadectBom"] / I'. P.| ooks/Careva_Vipusknaia_ kv
IlapeBa, B. b. Enaruna; M-Bo oOpasoBanust u Hayku Poc.|alifikacionnaia_rabota 2018.
Oeneparun, PI'BOY BO "lloBomwk. roc. TexHOM. YH-T". pdf
HMomkap-Ona: III'TY, 2018. - 98 c. ISBN 978-5-8158-1984-9.
DK3eMIIAphl: Bcero 15.

5 |Emaruna, Bwiena bopucoBHa. MEHEIKMEHT KayecTBa H 34/
OCHOBBI OepexIUBOro mpou3BojacTBa [TekcT] yuebnoe| https://portal.volgatech.net/b
nocobue : 1mo HampasieHuto moaroroBku 27.03.02, 27.04.02| ooks/Elagina_Menedzhment
"Vupasnenue kadectBoM" mo auciuiuinHam "CpencrBa u|_kachestva_i_osnovy_berezh
MeTonpl yrpaBieHus kadectBom", "OcHoBbl OepesximBoro| livogo_proizvodstva_2019.p
npou3BojacTBa", "MEHEIKMEHT KadyecTBa W OCHOBEHI df
6epexximBoro npousBozcTea” / B. b. Enaruna, I'. P. Lapesa;
MuHucTepcTBO HayKH M BbICHIEr0 oOpa3oBaHusi Poccuiickoit
®enepannn, PI'BOY BO "IToBomKCKUI rocyAapCTBEHHBIN
TexHonoruueckuii  yuusepcurer'. Momkap-Oma: III'TY,
2019. - 176 ¢. ISBN 978-5-8158-2163-7. DK3eMILISIPLI: BCETO

6 |ArapkoB, A. II. YnpaBineHue Ka4yecTBOM [DIJIEKTPOHHBIN

pecypc] : yueOHuk i GakanaBpoB / ArapkoB A. I1. 3-e uzn.,
crep. Mocksa: [lamkoB u K, 2022. - 208 c¢. ISBN 978-5-394-
03767-2.

https://e.lanbook.com/book/2
77622

[MPO®ECCHUOHAIJIBHBIE FA3bI JAHHBIX 1 THO®OPMALIMOHHBIE CITIPABOYHBIE

CUCTEMBI
1 [TOCT P UCO 9001-2015 CUCTEMBI MEHE/[PDKMEHTA
KAYECTBA. Tpe6oBanus https://docs.cntd.ru/document
/1200124394
2 |I'OCT P UCO 9004-2019 MenemxMmeHT KadecTBa. KauecTBo
opranmsaiim.  PYKOBOJICTBO TI0 JOCTWXEHMUIO |https://docs.cntd.ru/document
VCTONYMBOI'O VCIIEXA OPTAHU3ALIMU /1200167117
3 [TOCT P HCO 19011-2021 OmneHka COOTBETCTBUS.

PYKOBOJIAIINE VYVKA3AHUA 110 ITPOBEAEHUIO
AYJIUTA CUCTEM MEHEJUKMEHTA

https://docs.cntd.ru/document
/1200179216

IMPO®ECCHUOHAIJIBHBIE FA3bI JAHHBIX 1 THOOPMALIMOHHBIE CIIPABOYHBIE

CHUCTEMBI
1 |CmpaBouno-npaBoBasi cucrema KoHcynbTanT+ http://www.consultant.ru
2 |MudopmannoHHo-ipaBoBoii nmopran ['apant http://www.garant.ru
3 |IIpodeccronanbHbIE CIIPABOYHBIE CUCTEMBI TEX3KCIepT http://www.cntd.ru




4.2. MarepuanpHO-TeXHUYECKas 0aza u mporpaMMHOe oOecrieueHne

NoNe
n/n

AyauTopuu i IpoBe-
JeHUS Y9eOHBIX 3aHATUH,
CaMOCTOSATENIbHON pabo-
TBI U IPOBEJICHUS TOCY-
JIapCTBEHHON UTOrOBOM
aTTeCcTalNu

[lepeueHb OCHOBHOTO 000PY10BaHUS

[Iporpammuoe
obecrnieueHue

412 (1)

[IpoekTop mynpTUMenuiiHbIi Hitachi
CP-X2511 N (1), Kommiexr y4ueOHOM
mebemnu (1)

Windows
CnpaBoyHas
ImpaBoBast CUCTCMa
"KoHcynpTaHT [Tnroc",
Microsoft Office Standard,
Arent Dr.Web, Kommiekr
I'APAHT-Macrep,
Microsoft
Microsoft
Professional,
Project Professional,
Microsoft Visual Studio
Enterprise, Kommiexkr 110
JJIA pemeHI/m OCHOBHBIX
I10JIb30BATCJIIbCKUX 3a1a4

Microsoft
Enterprise,

Access,
Visio
Microsoft

515 (1)

MynsTumenniinenii mpoektop Hitachi
CP-X440 (1), IIK Mono6iok RAMEC
GALE Custom 21,5"/i3-
3240/H61M/4DDR3/500SATA3/knas.
Mbib — (29), Kowmmekt — yueOHOU
mebenu (1)

Microsoft Windows
Enterprise, CnpaBouHas
ImpaBoOBas CUCTCMa
"KoHCynpTaHT ITnroc",
Microsoft Office Standard,
Arent Dr.Web, Kommiekr
I'TAPAHT-Macrep,
Microsoft
Microsoft
Professional,
Project Professional,
Microsoft Visual Studio
Enterprise, Kommiekr 1O
AJil pCHICHUA OCHOBHBIX
I10JIb30BATCJIbCKUX 3a1a4

ACCEeSS,
Visio
Microsoft

329a (I)

Tenesuzop LG 55" 55 LB650V (2),
KommiekT yueOnoit mebenu (1)

Microsoft Windows
Enterprise, CnpaBouHas
MpaBoBas cucTeMa
"KoHcynbTaHT [Tmroc”,
Microsoft Office Standard,
Arent Dr.Web, Kommiekt
I"APAHT-Macrep,

Microsoft Access,
Microsoft Visio
Professional, Microsoft
Project Professional,
Microsoft Visual Studio

Enterprise, Kommuext 1O
JUIL PEIICHUs] OCHOBHBIX
10JIb30BATEIbCKHUX 33124




bazoii 1y mpoBeneHUs NPAKTUKU SIBISIOTCS IPEANPUSATHS U OpraHU3aluu:

Basoli ans npoBeseHMA MPaKTUKU ABAAKOTCA OPraHU3aUMKM, C KOTOPbIMW 3aK/KYEHbl [0roBOPblI O
npoBeAeHMN NPaKTUKKM obyyatowmxca: AO "MM3", AO "3MMN", 000 "Xnebosasog Neol1", 00O
"TexHoTex", AgMUHUCTPaUMAa ropoackoro okpyra "lopog Boskck", AamuuHuctpauma MO "BonxcKuit
MYHUUMMNANbHbIM  palion”,  AgmuHuctpaums MO "3BEHUroBCKMM  MyHUUMMANbHbIN  palioH”,
AgmuHuctpaums MO  "OpliaHCKMIA  MyHMUMNANbHbIA  panioH”, AamuHuctpauma MO "CoBeTckuit
MYHULMNaNbHBIN patior"”, AO "OKTE Kpuctann", UM Harnes H.C., MYN "lopoa" MO "lopoa, Mowkap-
Ona", 000 "HaTta-UHPo", OO0 "MartackaH", OO0 "Omera-Codt", OO0 "Tpaanuua", 000 "Pogan", OO0
"MoteHuunan”, dunman 8 PM3 MAO "Poctenekom", ®ryn "PoAL-BHUNID", ®TYM "MO "Oktabpb", AO "Ip-
Tenekom Xonauur", OO0 "O6beanHeHne PoauHa"

Paznen 5. ©OPMbI KOHTPOJIA [TPOXOX/IEHU A ITPAKTUKNA

Kpurepnn oneHnBaHus KOMIETECHIMI HAIIPABJICHBI HA:

- KAUECTBEHHBIM YPOBEHb MPOXO0XKICHUS IIPAKTHUKHY;

- HHULMATUBY 00Y4aroIIerocs, NposBIECHHYIO B IEPUOJI IPOXOKACHUS IPAKTUKU;
- YMEHUE MPOBECTH 3aIUTY BHIIIOJHEHHON pabOThI.

5.1. Tekymiuii KOHTPOJIb YCIIEBAEMOCTHU

B xone npoxoxaeHus NpakTHKU MPOBOJIUTCS TEKYLIUMH KOHTPOJb. B Xone Tekylero KOHTpOJIs
npoBepsieTcsl COOJIOJeHHE OOy4YaroUIMMUCA IPaBUI BHYTPEHHErO pAacHopsiKa, KadyecTBO H
pe3yabTaThl paboThI, X0 BEITOTHEHUS HHINBUAYAIbHBIX 3aJaHHI IO IPAKTHKE.

5.2. IlpoMexxyTouyHasi aTTecTalus 00yJaromuxcs

IIpoMexyTouHass arrecTtauuss IO pe3yiabTaTaM MPOXOXKAECHUS TPAKTUKH IIPOBOJUTCSA B
cooTBeTcTBUU ¢ «[lookeHMEM O MpaKTHKE OO0yYaroIIMXCs, OCBAaMBAIOLIMX OOpa3oBaTelIbHBIE
nporpamMmMbl  Bbiciiero oOpazoBanuss B ®I'BOY BO «II'TY» u «llomoxxeHneM o TeKylieM
KOHTPOJIE YCTIEBAEMOCTH M MIPOMEKYTOUHOM arrectanmnu ooydatomuxcs [II'TY ».

ITpoMexyTouHass arrecTalys MO3BOJIAET ONPENCIINTh CTENEHb JOCTHIKEHMS 3aIUIAHWPOBAHHBIX
pe3ynbTaToB 00y4EHHUs B MIPOLIECCE MPOXOKACHUS MPAKTUKHU U TIPOBOAUTCS MO (HOHAY OLIEHOUHBIX
CPEICTB B XOJE 3alUTBl OTYETa, COACPIKAILETO AaTTECTALMOHHBIA JUCT C KOMIETCHIMIMM,
3aII0JIHEHHBIN PYKOBOJUTENIEM MPAKTUKH.

[IprMep THIIOBBIX KOHTPOJIBHBIX BOIIPOCOB

KoHTposibHBIE BOIIPOCH! U 3aJjaHUs:

1. IlepeurcnuTe UMEIOIIMEC HA TPENPUATHH METOJIbI U TEXHHYECKHE CPEIICTBA0OCCIICUCHUS KayeCcTBa
MPOAYKIUH.

2. HpOBCZ[I/ITe aHaJIn3 JOJIZKHOCTHBIX 00s13aHHOCTEMH COTPYAHUKOB NPCANIPUATHUA,
oGecneqMBa}onmxnozmepmaHMe n (I)YHKL[I/IOHI/IPOBEIHI/IG CUCTEMBI MCHCIPKMCHTA Ka4€CTBa

3. Kakue I/IH(i)OpMaL[I/IOHHI)IC TEXHOJIOTHHU UTTPOTPAMMHBIC ITPOAYKTHI IPUMEHAIOTCA AJI1 OIIMCaHWA IPOUCCCOB
CMK?

4. YeM HYXHO PYKOBOJCTBOBATKCS MPH pa3padOTKEe JOKYMEHTHPOBAHHEBIX MPOLETYPH IPYTHX TOKYMEHTOB
CUCTEMbI MEHEIPKMEHTA KauecTBa?

5. Kak Ha npeanpusaTUr peAIM3yrOTCA NPUHIHNIIBL BCGO6IIICFO MCHCIPKMCHTA KadecTBa?

6. Ilepeuncinte KOHTPOJIbHBIE TOUYKU B TEXHOJIOTHYECKOM MPOLECCE OIIPE/ICICHHOTO MPOIYKTa WITH
nonyadbpukara.

7. IlpuBenuTe nepeyeHb HOMEHKIIATYPhI 10Ka3aTeIeH, 10 KOTOPHIM OLIEHUBAETCS KauyeCTBO



(CTEneHbCOOTBETCTBUS YCTAHOBICHHBIM TPEOOBAHUSM) MIPOAYKIIMHU TI0 CTAAUSIM XKU3HEHHOTO IUKJIA TPOTYKIIUH.
8. PaccMoTpuTe mpuHIMITEI B anTopuT™M npoBeaeHus ayanta CMK.

9. CocrabTe nporeccHyro Moaeabr CMK npennpustus ¢ yka3aHueM B3auMOACHCTBHAPA3TUYHBIX MPOIIECCOB.
10. [IpumennTe CTATUCTHIECKUE METOBI YIIPABICHUS KaUeCTBOM Ha OCHOBE JAHHBIX IPEAIPUSITHS.

11. CopmynupyiiTe OCHOBHBIC HalpaBJICHHUs TOBbIMIeHNS Y dekTuBHOCTH nestenbHocTd CMK.

12. OGocHy#HTe SKOHOMHYECKYIO 3 (PEKTHUBHOCTh IPUMEHEHHS CHCTEMbI MEHE/DKMEHTa KauecTBa Ha
HOPEANPUATHH

13....



Pasnen 6. [IEPEYTBEPXJIEHUE PABOYEN ITPOI'PAMMEBI

[Iporpamma nepeyTBepKaeHa Ha
3aceaHnu y4eOHO-METOAMYECKON
KOMHUCCUU

[Tporpamma nepeyTBepsKIcHA
Ha 3aceaHuu Kadeapsl

(Ha3B. akynpTeTa (MHCTUTYTA))
MPOTOKOI Ne

13 bh

OoT

20

(na3BaHue xadenpsl)
poTOKOJ Ne

13 2

OoT

20

(moamuck, ®.M1.O. npencenarens)

(moamuce, @.M1.0. 3aB. kadenpoii )




ATTeCTAIMOHHBIN JIUCT MPOXO0KICHUS MPAKTUKHI
(3anonnennvlii ammecmayuoHHbLLIL TUCT NPULA2Aemcs K omyemy no npakmuxe)

Kpurepuu onienuBanus

Kox u HauMeHOBaHKE c(opMUpPOBaHBI

HC CPOOPMHUPOBAHBI
KOMIIETEHIINN bopmup B JOCTATOYHOM
cOpPMHPOBAHBI|  YACTHYHO
o0BeEME

chopMUPOBAHEI
MOJIHOCTBIO

1. OIIK-11 Cnocoben
pa3pabaTbIBaTh TEXHHYECKYIO
JIOKyMEHTaIHIO ( B TOM YHCIIE U B
9JIEKTPOHHOM BH7IE) B 001acTn
YIPaBJICHUS KAYECTBOM B YCIIOBHSX
IUQPOBOI IKOHOMHUKH, C yIETOM
JCHCTBYIOIINX CTaHIAPTOB KauecTBa

2. OIIK-8 CriocoOeH OCyIIECTBIATh
KPUTHICCKUN aHaJIH3 U 0000IICHNE
npogecCHOHANBHON HHPOPMALINH B
paMKax yIpaBieHHs KaueCTBOM
POJYKIHH, TIPOLIECCOB, YCIYT

3. I1IK-2 CriocoOHOCTh Y4acTBOBATh
B IIOATIOTOBKEC TCXHUKO-
SKOHOMHYECKOI0 000CHOBAHUS
MPOEKTOB CO3aHUsI CHCTEM
yIpaBiaeHUs Ka4eCTBOM

4. I1IK-5 Cnioco6HOCTH
aHaJIM3UPOBATH IPUYHHBI,
BEI3LIBAOIIINE CHIDKEHNE KauecTBa
MIPOIYKIHMH (padoT, yeiIyr)

Ipumeuanue: Ykasicume ypoeeHb 0C80eHUSA KAXCOOU KOMNemeHyuu, Komopuli, Ha Baw 632150, nposasun obyyarowuiics
6 Nepuo0 NPOX0AHCOeHUs. NPAKMUKU

OneHka pe3ynbTaToB INPOXOXKIEHUS INPAKTUKA PYKOBOJUTENIEM INPAKTUKH OT OpraHM3aliH, B
KOTOPOM ITPOXO/AMIIA ITPAKTHKA

PykoBoauTens NpakTUKKU OT OpraHU3aliK, B KOTOPOU MPOXOAWIIA TPAKTHKA

(Oonocnocmv, .U.O., noonucy)

« » 20 T




